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Disclaimer
The material contained in this document is intended to be general background 
information on QBE Insurance Group Limited (QBE) and its activities current 
as at the date of the document. 

This document is for distribution only to persons who are not a “retail client” within 
the meaning of section 761G of the Corporations Act 2001 of Australia and are also 
sophisticated investors, professional investors or other investors in respect of whom 
disclosure is not required under Part 6D.2 or Part 7.9 of the Corporations Act 2001 
of Australia and, in all cases, in such circumstances as may be permitted by applicable 
law in any jurisdiction (including Australia) in which the investor may be located.

This document does not constitute a prospectus, offering memorandum, 
an invitation to subscribe for or to buy any securities or an offer for subscription 
or purchase of any securities or a solicitation to engage in or refrain from engaging 
in any transaction. It should not be reproduced, distributed or transmitted to any 
person without the consent of QBE and is not intended for distribution in any 
jurisdiction in which such distribution would be contrary to local law or regulation. 

Any securities referred to in this document have not been and will not be registered 
under the U.S. Securities Act of 1933, as amended (the “Securities Act”) and 
may not be offered or resold within the United States or to, or for the account 
or benefit of, U.S. Persons (as defined in Regulation S under the Securities Act) 
unless in accordance with an effective registration statement or an exemption 
from registration under the Securities Act and applicable U.S. state laws.

The information is supplied in summary form and is therefore not necessarily 
complete. Also, it is not intended that it be relied upon as advice to investors or 
potential investors, who should consider seeking independent professional advice 
depending upon their specific investment objectives, financial situation or particular 
needs. This document does not constitute financial product advice. The material 
contained in this document may include information derived from publicly available 
sources that have not been independently verified. No representation or warranty 
is made as to the accuracy, completeness or reliability of the information.

Information contained in or otherwise accessible through the websites mentioned 
in this document does not form part of the document unless it is specifically 
stated that the information is incorporated by reference thereby forming part 
of the document. All references in this document to websites are inactive textual 
references and are for information only. 

This document may contain statements that constitute “forward-looking 
statements” regarding QBE’s intent, belief or current expectations with respect 
to QBE’s business and operations, market conditions, results of operations and 
financial condition, capital adequacy, specific provisions and risk management 
practices. Forward-looking statements are statements about matters that are not 
historical facts.

When used in this document, words such as ‘will’, ‘may’, ‘expect’, ‘indicative’, 
‘intend’, ‘seek’, ‘would’, ‘should’, ‘could’, ‘continue’, ‘plan’, ‘probability’, ‘risk’, ‘forecast’, 
‘likely’, ‘estimate’, ‘anticipate’, ‘believe’, ‘aim’ or other similar words are intended 
to identify forward-looking statements. These forward-looking statements reflect 
QBE’s current views with respect to future events and are subject to change, 
certain risks, uncertainties and assumptions which are, in many instances, beyond 
QBE’s control and have been made based upon management’s expectations and 
beliefs concerning future developments and their potential effect upon QBE. 
There can be no assurance that future developments will be in accordance with 
QBE’s expectations or that the effect of future developments on QBE will be those 
anticipated. Actual results could differ materially from those which QBE expects 
depending on the outcome of various factors. When relying on forward-looking 
statements to make decisions with respect to QBE, investors and others should 
carefully consider such factors and other uncertainties and events. QBE is under 
no obligation to update any forward-looking statements contained in this 
document, whether as a result of new information, future events or otherwise, 
after the date of this document.
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QBE Insurance Group Limited (QBE) recognises that we have responsibilities not 
only towards our customers, employees and shareholders, but also the countries and 
communities in which we operate. This means understanding and managing the impact 
we have on society and the environment, and investing in the future of our employees and 
the communities we serve.

In April 2017, QBE issued its inaugural Green Bond (Green Bond), 
raising US$300 million in senior debt. It was the first green 
bond issued by an insurance company and we are proud 
to be part of this innovative and evolving market. As part 
of our ongoing capital management activities, in June 2018, 
we bought back US$100 million of the Green Bond.

This Progress Report follows the guidelines for impact 
reporting, provided by the Green Bond Principles, with 
guidance followed by the Nordic Public Sector Issuers’ 
Position Paper on Green Bonds Impact Reporting 
(October 2017) 1 and the Green Bonds – Working 
Towards a Harmonised Framework for Impact Reporting 
(March 2015). 2

The Green Bond was fully redeemed on 8 April 2019. 
Accordingly, this will be the final publication of the Green 
Bond Progress Report.

Compliance statement 
As at December 31, 2018, QBE confirms that the use of proceeds of the 
Green Bond conforms with the criteria set out in the QBE Green Bond 
Framework. Sustainalytics has conducted an external review of the 
green bond portfolio and confirms “nothing has come to Sustainalytics’ 
attention that causes us to believe that, in all material respects, the 
reviewed bond projects, funded through proceeds of QBE’s Green Bond, 
are not in conformance with the Use of Proceeds and Reporting Criteria 
and outlined in the Green Bond Framework”.

1 https://www.icmagroup.org/assets/documents/Regulatory/Green-Bonds/
NPSI_Position_paper_2017_Final-261017.pdf

2 https://www.ifc.org/wps/wcm/connect/
f932dc004ad996538a1fea4fb4720a61/
Updated+logo+FINALPROPOSALIRH+CLEAN.pdf?MOD=AJPERES

Introduction 
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QBE and the 
environment

Climate change is a significant 
global risk and presents challenges 
and opportunities for our business 
and our customers. We are 
supporting our customers in the 
transition to a low carbon economy, 
consistent with the Paris 
Agreement, and we are delivering 
against our plan to implement the 
recommendations of the TCFD, 
which will enhance our 
climate‑related management and 
disclosure. We also know that 
global challenges require global 
solutions, so we are very pleased 
to be collaborating closely with our 
peers in the international insurance 
industry and through a number 
of critical international forums.”

QBE 2018 Sustainability Report

As an international insurer covering a diverse portfolio including property, crop, 
energy, marine and aviation, QBE is acutely aware of the risks and opportunities 
climate change presents for our customers and our business.  QBE’s Climate 
Change Action Plan aligns with QBE’s support for the recommendations of the 
Taskforce on Climate‑related Financial Disclosures (TCFD) and commits QBE 
to a range of actions across governance, strategy and risk management.

In 2018, QBE achieved carbon neutrality for its business operations through reducing air travel and 
purchasing offsets (47,273t CO

2
) in relation to residual emissions through the Qantas Future Planet Program. 

QBE has also committed to reduce air travel by 20% by 2021 (from a 2017 baseline) and to source 50% 
GreenPower for five key Australian office buildings in 2019. Consistent with our Climate Change Action Plan, 
in 2019 QBE will complete detailed analysis of climate-related risks and opportunities in priority underwriting 
portfolios and review our underwriting strategy.

As an institutional investor, QBE contributes to a lower carbon economy by financing renewable energy 
infrastructure and investing in green finance in both our wider portfolio and through our impact investment 
program, Premiums4Good. This initiative enables QBE customers to make a difference by directing up to 25% 
of their insurance premiums to investments in securities with an additional social or environmental objective. 
Investments range across asset classes and geographies, including green bonds, social bonds, infrastructure 
and social impact bonds. QBE currently has an investment portfolio of US$440 million in qualifying securities 
supporting Premiums4Good, with an ambition to grow our impact investing allocation to US$1 billion by 2021.

Additionally, in April 2019, QBE published a Group Energy Policy 1 which commits QBE to target zero direct 
investment in the thermal coal industry by 1 July 2019.  QBE is also reducing exposure to thermal coal projects 
in its underwriting portfolio. From 1 July 2019, QBE will not provide any new direct insurance services for new 
construction projects for thermal coal mines or power stations or thermal coal transport infrastructure. By 
1 January 2030, QBE will have phased out all direct insurance services for thermal coal customers, except for 
statutory or compulsory insurance.

More information can be found in the Climate change action plan section of QBE’s 2018 Annual Report, 
the 2018 Sustainability Report, and Our approach to climate change. 

1 https://www.qbe.com/about-qbe/sustainability/climate-change
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QBE’s Green Bond Framework aligns to the four core components 
of the International Capital Markets Association (ICMA) 

Green Bond Principles 2018.

Process for 
investment 
evaluation 

and selection

QBE identifies eligible bonds 
for inclusion in the portfolio 
that align with our specific 
criteria under the QBE 
Green Bond Framework.

QBE has also developed 
a list of exclusionary criteria 
to ensure that it will not 
knowingly finance a cause 
that is not aligned to the 
ICMA Green Bond Principles.

Management  
of proceeds

QBE tracks the Use 
of Proceeds of the 
Green Bond via internal 
information systems, 
with periodic adjustments 
to match allocations to 
eligible Green investments 
made during that period. 

Use of proceeds

The proceeds of the QBE Green Bond will be used towards 
the financing/refinancing of the Green Bond investment 
portfolio, meeting our specific criteria under the QBE Green 
Bond Framework, as detailed below.

The bond must:

• be certified under the Climate Bonds Standard OR has been 
assessed to be in compliance with the Green Bond Principles, 
through a second-party opinion; and

• finance/refinance projects or activities that meet one 
or a combination of the thematic eligibility criteria, including 
but not limited to renewable energy, energy efficiency, green 
buildings, sustainable water and waste water management, 
and environmentally sustainable management of living 
natural resources and land use.

Reporting

QBE will provide annual 
allocation and impact 
reporting to investors via 
the Green Bond Progress 
report and will engage 
an appropriate external 
second party assurance 
provider to independently 
assure and verify the bond 
complies with the Green 
Bond Framework. 

Framework summary
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1 Apple Green Bond Impact Report, 2017 Update.

In February 2016, Apple issued their first US$1.5 billion 
green bond, being the largest green bond issued by any 
U.S. corporation. Subsequently in June 2017, Apple issued 
their second US$1 billion green bond which funds both 
new and ongoing clean energy projects. QBE is invested 
in Apple’s 2016 Green Bond only.

Proceeds of the Apple Green Bonds have been allocated to 33 projects dedicated 
to their three environmental priorities including:

• Reducing their impact on climate change by using renewable energy sources 
and driving energy efficiency in their facilities, products, and supply chain.

• Pioneering the use of safer materials in our products and processes.

• Conserving precious resources.

Apple has a long standing commitment to renewable energy and green buildings. 
In 2017, 96% of Apple’s global facilities were powered entirely with renewable energy 
and Apple has utilised green bond proceeds to create 4,690,000 square feet 
of certified green building offices and data centers worldwide. Projects which Apple 
has financed via green bond proceeds include renewable energy and state-of-the-art 
energy efficiency elements at Apple Park, Apple’s new headquarters in California, 
renewable energy projects for its facilities and in Apple’s manufacturing supply chain, 
and initiatives that reduce or eliminate harmful substances in Apple products.

Sustainalytics has provided the Second Party opinion and review of the allocated 
funds for Apple’s Green Bond.

Apple
Apple has issued two 
green bonds for 
a combined total 
of $2.5 billion. These 
green bonds represent 
Apple’s commitment 
to the environment and 
to investing in projects 
that benefit our planet.”1

Apple Green Bond 
Impact Report
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1 https://www.climatebonds.net/resources/reports/bonds-and-climate-change-state-market-2018

During 2018, National Australia Bank (NAB) 
issued two Sustainable Development 
Goals‑aligned (SDG) Green Bonds into the 
European and U.S. markets with a face value 
of EUR750 million and US$750 million 
each. The bond proceeds are earmarked for 
financing a global portfolio of projects eligible 
for Climate Bonds Standard certification, 
with NAB SDG Green Bond eligible categories 
currently including: energy, transport, 
low carbon buildings, energy efficiency 
and nature‑based assets.

The Climate Bonds Standard Board of the Climate Bonds Initiative 
(CBI) approved the certification of the proposed EUR denominated 
NAB SDG Green Bonds on 17 August 2018. In order to identify projects 
and assets which support and contribute towards the SDGs, NAB has 
utilised guidance and resources published by the United Nations, 
the United Nations Principles for Responsible Investment and the 
Sustainable Development Investments Taxonomies published by 
APG Groep NV.

Sustainalytics has provided the Second Party opinion and review 
of the allocated funds for NAB Green Bonds to align with their Use 
of Proceeds and Reporting Criteria.

National  
Australia Bank

What level of 
investment is 
required to keep 
global warming 
below 2 degrees?

Global green finance needs 
to reach US$1 trillion by 
end 2020 and grow each 
year of the new decade. 1

Q&A

Australia’s largest ever 
green bond and first 
USD benchmark 
green bond.”

NAB SDG Green Bonds Investor 
Presentation August 2018
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Water  
efficiency

Renewable  
energy

Low carbon  
buildings

Green  
buildings

Pollution  
prevention  
and control

Impact of Investments 

 Installed renewable energy 
capacity (MWh) 2

1,427,015
Tonnes of CO2 
equivalent avoided (tCO

2
) 6

135,268
Tonnes of CO2 
equivalent avoided (tCO

2
) 12

4,218

MWh of power 
generated from 
renewable energy (MWh) 14

150,000

Annual energy savings 
(MWh) 13

3,129

Tonnes of CO2 
equivalent avoided (tCO

2
) 15

17,600

Gallons of water savings (GAL) 9

89,000,000

MWh of power generated from 
renewable energy (MWh) 3

758,728
Annual energy savings (MWh) 7

7,062
 Tonnes of CO2  
equivalent avoided (tCO

2
) 4

1,750,439

Metric tons waste diverted 
from land fills (MT) 10

43,400

Installed renewable energy 
capacity (MWh) 8

25,968
Tonnes saved (GHG) 5

811,794

Thousand cubic metres of 
water treated (m3) 11

23,000

Waste  
management

QBE remains committed to informing investors of the impact of our Green Bond. The below table summarises, using 
information available at the time of the report, the aggregate impact of the green bonds in which QBE is invested.  1

See footnotes on following page.
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Footnotes below relate to page 8.

1 The reporting data is based upon aggregated data 
from the various financial year green reports of the 
individual institutions. Due to differing jurisdictions 
in which they operated it is not a consistent time period.

2 Reported figures are based on data from 2017 ANZ Green 
Bond Impact Report, 2017 Apple Green Bond Report.

3 Reported figures are based on data from 2017 Apple 
Green Bond Report, Green Bond Impact Report 
Nordea Bank AB July 12, 2018, Swedbank Green Bond 
Impact Report 2017, TD Green Bond (2017 Issuance) 
– Use of Proceeds.

4 Reported figures are based on data from 2017 Apple 
Green Bond Report, CBA 2022 Climate Bond Annual 
Impact Report 31/03/2018, Green Bond Impact Report 
Nordea Bank AB July 12, 2018, Swedbank Green Bond 
Impact Report 2017, Tennet Green Finance Report 2017, 
TD Green Bond (2017 Issuance) – Use of Proceeds.

5 Reported figures are based on data from 2017 ANZ 
Green Bond Impact Report.

6 Reported figures are based on data from Green 
Bond Impact Report Nordea Bank AB July 12, 2018, 
Swedbank Green Bond Impact Report 2017, TD Green 
Bond (2017 Issuance) – Use of Proceeds.

7 Reported figures are based on data from Green 
Bond Impact Report Nordea Bank AB July 12, 2018, 
Swedbank Green Bond Impact Report 2017.

8 Reported figures are based on data from TD Green 
Bond (2017 Issuance) – Use of Proceeds.

9 Reported figures are based on data from 2017 Apple 
Green Bond Report.

10 Reported figures are based on data from Green Bond 
Impact Report Nordea Bank AB July 12, 2018.

11 Reported figures are based on data from 2017 Apple 
Green Bond Report.

12 Reported figures are based on data from 2017 ANZ 
Green Bond Impact Report, CBA 2022 Climate Bond 
Annual Impact Report 31/03/2018.

13 Reported figures are based on data from 2017 ANZ 
Green Bond Impact Report. 

14 Reported figures are based on data from Green Bond 
Impact Report Nordea Bank AB July 12, 2018.

15 Reported figures are based on data from Green Bond 
Impact Report Nordea Bank AB July 12, 2018.

Footnotes
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The Climate Bonds Standard and 
Certification Scheme 1 provides 
the only international certification 
scheme for green bonds. 

In accordance with the QBE Green Bond Framework, 
proceeds of the Green Bond are used to invest in green 
bonds that are certified under the Climate Bonds Standard 
and/or are eligible under the ICMA Green Bond Principles. 
The Climate Bonds Standard is comprised of two parts: 

1. the parent standard detailing management and 
reporting processes; and 

2. eligibility criteria for certification. 

The Certification Scheme requires issuers to obtain 
independent verification and has a robust pre and 
post-issuance assurance framework.

Certification under the Climate Bonds Standard 
is currently available for assets that are related 
to solar energy, wind energy, geothermal energy, 
marine renewable energy, water infrastructure, 
low carbon transport and low carbon building.

Green Bond Portfolio  
over-collateralised at (US$M)

Percentage invested in various green 
initiatives (%)

%

 Renewable energy 3 2
 Energy efficiency 9

 Green buildings 27

 Low carbon transportation 4

 Water efficiency 5

 Waste management 9

 Pollution prevention and control 9

 Low carbon building 5

Jurisdiction of Issuer

COMPANY US$M

GREEN 
BOND 

PRINCIPLES

CLIMATE 
BOND 

STANDARDS 
CERTIFIED

 Apple 8 . 0

 ANZ 70.4

  Commonwealth Bank of Australia 21.8

 National Australia Bank 10.0

 Nordea Bank 16.5

 Swedbank 13.2

 Tennet Holding 32.9

  Toronto-Dominion Bank 30.0

Investment 
allocation 
highlights

Toronto-Dominion Bank

Tennet Holding

Swebank

Nordea  Bank

NBA

CBA

ANZ

Apple

Allocation of proceeds
as at 31 December 2018

$202.8M

on a ‘mark‑to‑ 
market’ basis

3 Australia

1 Europe

2North America

1Norway
1 Sweden

1 https://www.climatebonds.net/files/files/Climate%20Bonds%20Standards%20
and%20Certification%20Scheme%20Brochure%202018.pdf
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QBE Insurance Group Limited
Level 27, 8 Chifley Square, Sydney NSW 2000 Australia | telephone +61 2 9375 4444 | www.qbe.com

Information for investors

Danny Fischer Group Treasurer 

Rachel York Head of Funding

Group Treasury
QBE Insurance Group Limited  

Level 27, 8 Chifley Square, Sydney NSW 2000 Australia 

Email: debtir@qbe.com

Contact our Global Treasury team

www.group.qbe.com/investor-centre/disclaimer/debt-investor-centre
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